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The purpose of this Information Note is to advise all users of the UNDSS Security Clearance (TRIP)
system of the roll out of the new Electronic Travel Advisory (eTA) mobile application.

The eTA is the new mobile APP that will enable all UN and WHO personnel to receive security
communications and to access emergency contact information, travel advisories, security clearance status,
locations and directions to UN premises and more. It also enables UN Security Management System
security personnel to send messages that are tailored to personnel in specific areas, and to locate
personnel in cases of emergency.

The eTA is now in operation in over 80 countries including Switzerland and is expected to be in operation
worldwide from 01 July 2019.

All staff and users are encouraged to download the App and make themselves familiar with the content
including their TRIP profile data. The latter can be easily updated from within the App.

The UNDSS electronic “Travel Advisory App” can be downloaded from the App Store and Google Play,
and login using the TRIP username (email address) and your password.

Additional information can be found through this SEC intranet link eTA information and any questions
that may arise should be addressed to Field Security Services, sec@who.int.
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